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Purpose

To assist European SMEs to export to China and

establish, develop and maintain commercial

activities in the Chinese market.
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The EU SME Centre - Services 

Ask the expert Consultations Knowledge centre

Trainings Webinars Events

E-learning Databases Hot-desking



Centre Website

• All services 

available through 

website…

• After registration!

www.eusmecentre.org.cn



Our Approach

EU SMEs

Don’t know much 
about China as a 
market

Considering the 

Chinese market

Already doing 

business in China

Raising Awareness

Key Issues to be aware of 

and sign posting

Technical Advice



Horizontal Issues

Legal BD Market Access HR & Training

Don’t know 

anything about 

the market

 Legal environment  

- key areas to pay 

attention to

 Due diligence

 Legal services in 

China

 Raising awareness 

– Is China on Your 

Radar? 

 Are you ready for 

China?

 How does the 

Chinese Standards 

and Conformity 

Assessment 

System Work?

 Who are the key 

organizations 

involved in the 

process?

 Key HR challenges 

in China

Considering 

the market

 Entry modes

 Contracts

 Key laws

 Tax

 E-commerce

 Opportunities by 

sector

 Finding a service 

provider

 Which service 

providers can help 

me with the 

process?

 Standards and 

Conformity 

Assessment for 

product X

 Which service 

providers can help 

me?

 Hiring and 

retaining staff

Already in the 

market

 Labour

 Access to finance

 Payment 

conditions

 Dispute settlement

 Marketing in China

 Distribution in 

China

 Update on market 

access changes

 The new labour 

law

 The staff handbook

 Training your staff 

in China –

available training 

services



Top three questions

Over 2100 enquiries and consultations so far.

Business development 35%
• Looking for Chinese partners (26%)

• Market information (18%)

• Import tariffs (14%)

Legal 35 %
• Due diligence (25%)

• Ways to enter the market (22%)

• Trade related advice (14%)

Standards 25%
• Customs clearance (19%)

• Wine standard (14%)

• Textile standard (12%)

HR & Training 5%
• Salary (40%)

• Termination (18%)

• Recruitment (12%)



Enquiries by Member State



Diagnostic kit 

Are you ready for China?

• Includes four reports and an 

online quiz

• Covers all aspects of early 

market entry in China

• Includes lists of national and 

European support organisations

• Includes a multitude of links to 

further sources of information

• Freely available on our website 

www.eusmecentre.org.cn



Publications

Access latest and essential information on China for free on our website 
through 80+ publications. 

• Reports

• Guidelines

• Case Studies

• E-Learning Modules

• Interactive Infographics

• Webinar Recordings



Sectors

• Automobiles and auto parts

• Chemicals

• Commercial services

• Construction

• Food & Beverages 

• Green technology

• Healthcare 

• ICT

• Machinery equipment and 

components

• Textiles and apparel



Webinars

• Generally broadcast every 
week (usually Tuesdays)

• In-house and external 
experts discuss a variety of 
topics

• Some past topics:

• ‘Find the right Chinese 
partner’, 

• ‘How to get my goods 
through Chinese customs’ 

• ‘How to tap into China’s 
thrust for building’ 

• Participation is free for all EU 
SMEs and intermediaries 



Hot desks

• Free work stations and 

meeting rooms for SMEs 

temporarily in China

• Within the Centre itself, 

right next to the Centre’s 

experts

• Located in the business 

centre of Beijing

• Can be booked from a 

couple of hours to a couple 

of weeks



Databases

• Trade shows and 

exhibitions

• Service providers

• Law database  



Mission for Green Growth

• 330 meetings

• Between 50 EU 

and 80 Chinese 

companies



Stay Connected

FacebookLinkedIn

Twitter YouTubeNewsletter

https://www.facebook.com/EUSMECentreChina
https://www.facebook.com/EUSMECentreChina
http://www.linkedin.com/groups/EU-SME-Centre-4520770?gid=4520770&trk=hb_side_g
http://www.linkedin.com/groups/EU-SME-Centre-4520770?gid=4520770&trk=hb_side_g
https://twitter.com/EUSMECentre
https://twitter.com/EUSMECentre
http://www.youtube.com/user/EUSMECentre
http://www.youtube.com/user/EUSMECentre
http://www.eusmecentre.org.cn/content/eu-sme-centre-newsletters

